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CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD
WHISTLEBLOWING POLICY

B E A Frm3) BRA A RAH
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Introduction

L)y

1.1

1.2

The Company is committed and will continuously uphold and maintain the highest standard of
corporate governance and fair dealing in enhancing and safeguarding the best interest of all its
employees, customers, business partners, shareholders, the authorities and communities we
operate in. The Company believes and abides by the principle of integrity and ethics, which is
one of its core values without exception. In line with this commitment, this revised whistleblowing
policy (“this Policy”) aims to provide a framework to promote responsible and secure
whistleblowing without fear of reprisals or adverse consequences.

FMERNE BB TRAMRERSGACEN QA ERMNFR Y, WEFRF
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By reference to “the Company” in the foregoing pages, it shall deem to mean “China Aviation
Oil (Singapore) Corporation Ltd, its subsidiaries and/or associated companies where the
Company has management control”.

ExEE CEmBATT P ERE FREO ROBERAT, XFARR/K
FAnHA A BRI BE A

Objectives of this Policy

A EH B W

The Company aims to:

AN

deter wrongdoing and promote standards of good governance practices;
H LA AT A EF RIF N B R IAT

provide a proper framework for employees or external parties to raise concerns about actual or
suspected improprieties in matters of accounting, financial reporting, internal controls,
governance and other matters and receive feedback on any action taken; and

ARTHSEAE R FREGENET], Fait, BWEHERE, AHER., 25EE
B TR SERT S5 ST S 2 AR R, RS BUR R R BURE M EY R4 DLR

give employees or external parties the assurance that they will be protected from reprisals or
victimization for whistleblowing in good faith.

Wik R THESHE R T T2 EHHERT AT EIRE R EE.
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Parties covered by this Policy

AFEWERA R E

This Policy applies to all permanent and contract employees as well as external parties such as
contractors, suppliers and other stakeholders of the Company (the “External Parties”). For joint
venture and/or associated companies where the Company does not have a majority stake or
management control, this Policy would be applicable to Company’s staff seconded to such joint venture
and/or associated companies.

AHEERTHRAERR T, 6RART, UAASEEY, WRan. HEERADH
HAlEAEE (CPEEET )

X FH AP B R b 4 BB R E B A A KL R LA, A EE A
FARERA KL LA/ RBE A AR T,

Reportable Incidents

R IES

4.1 Reportable incidents covered by this Policy include:

AR E T EREACHE:

i. Theft, damage or misappropriation of the Company’s properties, using the Company’s
properties for own benefit or any unlawful purpose.

fr s . WA SRAEF A B BT 7=, A 5 1 AL R R T A
T AE % HE

ii. Unlawful dissemination or disclosure of the Company’s proprietary information, know-how
and trade secrets;

FERBIRENANEAGEE. TUEAMEWBE;

iii. Fraud such as (a) falsification or alteration of the Company’s records, accounts or financial
information; (b) submission of false documents i.e. invoices and claims for reimbursement
of expenses; (c) failure to account or misuse of the Company’s monies in possession; (d)
knowingly provide information which is false or misleading;

BF, do () (SRR A T, KERAER: ) EX
EBEE, BAEREAREE, (O KBHAEHLTRENKKLF %L
(D) RERGEEREEE A,

iv. Making of statements or remarks which will be defamatory or cause disruption to racial

harmony, harassment (including sexual harassment, stalking and doxxing) within the ambit
of the Protection from Harassment Act 2014 of Singapore (“POHA”) or other applicable
legislations, or adopting discriminatory practices in violation with applicable laws and/or
Company’s policies;
KA RIS IRR R, QEHWHIF 2014 £
H (RRBRRAE)  C“POHA” ) U B IE & i ST A A Ao 1 2 A 3
FHIRRR T, BHEERE. FRRE. BEAFIAGLE, RERA
R AR A B Y BAT A
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V. Unethical or unlawful conduct for example bribery or acceptance of monies, gifts or
monetary benefits in exchange for personal favours, violence or threatened violence and
bullying;

THERIEETH, WURENAEAEAZBREE, THIRZEM. AL
mm HA T, FAATH . EBARMURER;

Vi. Engaging in activities prohibited by law or activities in breach of any legal or contractual
obligations, for example, failure to perform any material terms of any contracts or
agreements without any lawful reason;

SHEREBIRFERERBIAFAXGFWES, flw: ELeEEZENERLT
, TR EEIMNNEEFK;

Vii. Trading in listed Company’s shares (if applicable), whilst in possession of material
confidential price sensitive information including procuring or providing such information to,
any third party to deal in such shares;

EEBEANNBHRENECEENERLT, XFFWENE CGEER) L
TRANRE, BENE = FARREEE = TRHELRELE, UHTHRE
R 5

viii. Misuse of the Company’s computers and/or internet access including downloading and
sending, information which will infringe third party’s copyright or information that will be
insulting or offensive to a third party or likely to cause damage directly or indirectly to the
Company;

WA N BT ENA/ REBRFEN, B TR ML EILE =7 RN 27
S REERTINEE, RTHMF LA S REER N EREN
/T—g /%Ir;

iX. Engage in activities or practices that will pose a danger to the health and safety of another
employee or any third party, or any activities that will be hazardous or damage the
environment; or

SENAMRATREME TR EMZ2ERBEMEHRATH, HE5E
NIEREWNE; X

X. Any actual, apparent and potential undisclosed conflicts of interest in violation of any of the
Company’s policy relating to conflicts of interest, and will likely to cause damage directly or
indirectly to the Company.

EATE RN EA R A s R AR, SEOREg. 5EOLE 3008 & B R 5% Al 31 0
R, UWEARTSL NAlE R EEK I EREFNRAKEN T K.

4.2 The above list is intended to give an indication of the kind of conduct which might be considered as
“wrongdoings” and is not meant to be exhaustive. In cases of doubt, the whistleblower should
consider consulting his or her immediate supervisor or the Head of Legal & Compliance.

PLER “HBATH” 895G, EFSTAFTRRT . ERHER, FHRAMFEE
BHEERATHEEAAHEE.
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4.3 The Policy does not apply to Human Resource-related grievances such as personal grievances

concerning an individual’s terms and conditions of employment, or other aspects of the working
relationship or disciplinary matters. These can be taken up through the Company’s grievance
handling procedures in accordance with the Company’s human resource policies. The Policy
should therefore be read in conjunction with the existing human resource policy framework of the
Company.
RAEAERTEANFREFE RO HESE, QKT ARRERNA
TR K R E X BT AN . BRI E R B AT IR
EARMAERF, B, AHELSASIATHANFESEEEIAINE, #
YRR

S. Protection Against Reprisals

By k4 &

51 The Company prohibits discrimination, retaliation or harassment of any kind against a
whistleblower who submits a complaint or report in good faith. If an employee raises a genuine
complaint pursuant to this Policy, he or she will not be at risk of losing his or her job or suffering
from retribution or harassment as a result. The Human Resources Department will monitor for
signs of harassment or victimisation against the whistleblower.

MTETRERERFIMENERA, A FLEEAHANEN. REIER
o B R ITREAHEREEF, IHFET2HRETEANE, G T2 FHLE
BMARESR. ANFRAFEFTRENERANBRIZEFRL.

5.2 However, this assurance does not extend to any whistleblower who intentionally provides
information in a complaint or report which he or she knows or reasonably believes to be untrue.

R, RATAFRIEARERFRERF XX ZELE, iR Ameg
T;Hi, RZEEA RS EHPINAESLHL .

6. Reporting Mechanism and Handling Procedures

ERALE AL EE 7

6.1 A sound reporting mechanism and handling procedures that instils confidence in employees and
the External Parties and promotes trust in the integrity and effectiveness of the same is vital to
the successful design and operation of this Policy.

7 E AL G A AL AR I IS B R TSR R T L, R I E A
BE, FERABRHTMLHAEEREER,

6.2 All employees and External Parties are encouraged to put their names to their allegations.
Concerns or irregularities expressed anonymously are not encouraged as it would be more
difficult for the Company to act upon effectively. All concerns or irregularities raised will be
treated with strict confidence and every effort will be made to ensure that confidentiality is
maintained throughout the process.
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6.3

6.4

6.5

6.6

6.7

Fra R TSR TS B AT E L HF R NETHBELFER, HHLNF
MUK B AT NELFEREMP A EEFLAHAF, WA LHFRRML
FATsh. AN FERAETHEE, ARRTARENLBRE.

Employees may report his or her complaint to his or her immediate supervisor or to the Head of
Legal & Compliance.

RLF LA H B BT S E AT E TR

Alternatively, any persons covered by this Policy may report via email to a dedicated email
address: whistle blowing@caosco.com, which will be accessed by the Receiving Officers
who shall be such person or persons as the Audit Committee may designate from time to time.

A FEH/RREHN: ERATRZ R THHFEERETAE
F #F 45 whistle blowinq@caosco.com, ZE AR R R AR, T AR
A EIE R R W — Ik &L Ak

All reportable incidents may be raised verbally or in writing. As it is essential to have all critical
information in order to effectively evaluate and investigate a complaint, the report made should
preferably be in writing in the prescribed form (see Annex 1), providing as much detail of the
reportable incident. The complaint should include details of the parties involved, dates or period
of time, the type of concern, evidence substantiating the complaint, where possible, and contact

details, in case further information is required. If a verbal report is made, a report in writing
incorporating the aforesaid details should be submitted as soon as possible.

A ¥R EFTURL O LRAAHREE. AFRFEREFRET,

RUFTAARREEEXRER, HhmFUARWAARRFERE CLRHF 1D
, ARG E. FRLEEAMRFTNEE. DHRME., FHERE, ¥
WAL, URBRAAX (T&TFD , UWEH—FREEL. T HLFEM, MY
RBRRXAERE, FHULFEFTARE T

The Legal and Compliance Department will be responsible for maintaining a centralized
repository of all reported cases and ensuring that issues raised are properly resolved.

ﬁmi/\%/fﬁ)’J\mHﬁﬁ%i%&%%‘éﬁiﬁﬁéﬂ“@ﬂiéﬁ: "E, FHAEHEE
REIXEMA.

All reportable incidents reported will be reviewed within a reasonable timeframe, and after due
consideration and inquiry, a decision will be taken on whether to proceed with preliminary
investigation. Guidance and direction will be sought from the Management of the Company on
the appropriate course of action. Where a reportable incident relates directly or indirectly to any
member of the Management, that member of the Management shall abstain from participating in
the deliberations relating thereto. Management shall submit all reported concerns including
recommended action (if any), to the Chairman of the Board and/or the Audit Committee for their
guidance.

A ¥R ETNAEEENHEACEARFTFE. EHBELRMEFEE,
REHATMF RENRZEREL, HFIFRAATEEETHTNE, FTHEF
W FIE B EE KR A AR, 1%k 7R B AR KT
FIAERERNEIN, CEENWAEEE (FF) , FHTEERREZEFKM/
RFUHZ RS, WELHTESF
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6.8 The Chairman of the Board and/or the Audit Committee shall decide as to whether the Company
should proceed with the investigation of the complaint or whether no further action is considered
necessary.

FERKM/BFUHLZAHAFRAR LA ZCFAERFMTRAE-FRHE, K
R ECHE M L

6.9 In cases where the Chairman of the Board and/or the Audit Committee has decided that an
investigation should proceed, an adhoc investigation taskforce shall be established and
members of such adhoc investigation taskforce shall comprise relevant personnel
recommended by the Management and approved by the Chairman of the Board and/or the Audit
Committee.

HEEERM/BFUHE AR RA S REE T, WM R AEE N
BNARFEEREERFNERARAR, HHRREFLEEFRKM/ LFIHEZR
2 HROE

6.10 If there is a prima facie case, a thorough investigation will be conducted. Where the complainant
is known, the adhoc investigation taskforce will keep the complainant informed of the progress
of the investigation. In cases where a decision is made not to proceed with an investigation and
where the complainant is known, the complainant should be informed that there will be no
investigation with reasons for the decision.

EHHEEEILAFRAR N ELE. EHZLER, EHENRE N 2K RE
HRBHERA. FTELZLER, HEEFHTRENFRE, MEEHERA,
HEBEHEREENREA.

6.11 Where any report of incident is incomplete and if the whistle blower refuses to cooperate in
providing further information or clarification as may be reasonably required, the adhoc
investigation taskforce may decide not to continue with the investigation of the reported concern.
After reporting any concerns, the whistleblower should refrain from interfering with any
investigation being undertaken by the adhoc investigation taskforce and confronting the
accused.

EREL T 2m, HF ﬁA%T%Aﬁﬁﬂ*$ﬁAﬁ%ﬁ%L*§%ﬂ&W
B, RENATELRERERT R ERFN. ATERE, FRATETHREE
NETHE, T HEEEEHERAT .

6.12 All reports of incidents, including information or evidence provided, on matters relating to this
Policy will be handled promptly, thoroughly and discreetly by the adhoc investigation taskforce
and every effort will be made to maintain confidentiality of the information provided, to the extent
permitted by law. Any investigation undertaken by the adhoc investigation taskforce should not
take longer than three (3) months to complete from the date of receipt of the written report on
concerns relating to matters covered under this Policy. While the adhoc investigation taskforce
will adhere to the indicated timeline, the nature of some serious reported concerns may require
the investigation to take longer than three (3) months.

Fra L=, aFREAGEZRUNELIGLE, FREEHFAHAE N
%iﬂ\é@ﬁﬁﬁ%kﬁ AR EEEAFREAR T AN EERE. B
KEFEERZHE lﬁ%%ﬁ*$ﬁ%ﬁ*ﬁ@?ﬁix:(&%kﬂ S
iF*%—%ﬁé%&$lﬁ/f$}jﬁF§, AkaFE= (3) MAULWHHEHTEE, TN
B A B /N R A TR
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6.13 Where required by the Chairman of the Board and/or the Audit Committee of the Company, a

summary report of any material case shall be provided to the Board of Directors of the Company
and/or Audit Committee for information.

FmE A EFL/ RFHERTUERNARAAEAFREHARERER
&, AERF WP N EZF2 I/ RFHZRLATELER.

6.14 Appropriate and fair disciplinary actions including dismissal will be meted out by the Company

against those who are found guilty. In instances where the relevant laws have been infringed,
the Company will report such infringement to the relevant regulatory authorities. The Chairman
of the Board and/or the Audit Committee will also be informed of any follow-through measures
(such as putting in place additional internal control measures and procedures), where
necessary, to be undertaken by the Company to ensure that such incidents will not be recur.

BN B BONEA ST HNARKR e ST FOERTH, EFETFR
o WRRIEAE K ERE, HEAEAERAREENERE. AR L EFKH
&R 2BRE RN TA L E RS (o ZF NN 0 1 A 7
), UHARKKEHATLEIE,

7. Periodic Review of Reporting Mechanism and Handling Procedures

B A Fr 4L B AR ST B A B

7.1

The Audit Committee may from time to time request that a review of the effectiveness of the
existing reporting mechanisms and the handling procedures pertaining to whistleblowing
arrangements be carried out by the internal auditors of the Company or an independent external
party. The review may include the number and type of concerns raised, outcomes of
investigations, feedback from individuals who have used the whistleblowing arrangements,
complaints of victimization or failure to maintain confidentiality, relevant litigation, and
awareness, trust and confidence in the whistleblowing arrangements. The outcome of the review
shall be reported to the Audit Committee.

AT & 2 DURE BB R 5] B A E I B S 8 = X IR A R A R e
RABEFWNARMEXTER. BEFTREEFRETNHEMLXY, BELR
L ERABRE., RERFPEERAGCLOEL. FEREOEREIL. HHFR
FIRBEERIN, XERAZWEEMEOF. BHRERELRFITER 2,

8. Protection for the Company and Whistleblowers

3 3 2 B A A AR

8.1

In order to prevent the unnecessary leakage of information, information pertaining to any
reported incident under this Policy will be kept confidential and restricted to the group of
designated persons involved in the investigation.

AFETHERELHTERE, MATAENEEATERKRELE. BHE
AW TR B G ERR.
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9.

8.2 To ensure that whistleblowers are not victimized, black-listed or discriminated by his/her
superiors or fellow colleagues, whistleblowers can be assured that the Company will not reveal
their identities or information leading to their identities being known.

The Company views such victimization, black-listing or discrimination as a serious matter and
will not hesitate to take disciplinary actions against those who are involved in such malpractices.

ARRERASB M/ M ERREFREF, FIAFR L EREAN,
SMART 2B EFRAF R ERETRHELE R ALHE R

FmPE AL EREE, IANRLEREASFTARAAET T EFH, Xt
GRS N Wk SR

Periodical Reviews

TR F AR

9.1 This Policy will be reviewed periodically by the Legal and Compliance Department.
A R i R A AL R AT I E A

9.2 This Policy supersedes and replaces all earlier versions of the whistleblowing policy of the
Company.

A | B BT A B Z B0 TR RO B AR R
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Annex

M 1

CHINA AVIATION OIL (SINGAPORE) CORPORATION LTD

FE A om0 BRFRAE

8 Temasek Boulevard,
#31-02, Suntec Tower Three, Singapore 038988

Whistleblower Reporting Form

FE MR

If you wish to submit a Whistleblower Report, please complete this form and
whistle blowing@caosco.com.

HIEE AL HLLETFH 7R L% ZE whistle blowing@caosco.como

1

email

Your Contact Information &ZH B &2 &
(This Section may be left blank if you wish to remain anonymous)

HERALEL, WAFHEEANHEARGER

Name
Y 4

Email Address
B, T B A

Telephone Number (s)

$iESH

What is your association with China Aviation Oil (Singapore) Corporation Ltd?
G5 P Efnd G REARASTHAR?
CJEmployee /& 7 T

"Isecondee /A & 4Nk

|| Staff of contractor/supplier or other service provider NEAGH. BENEREERFREFHRL
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Please provide a description of the alleged improper activity with as much detail as possible. (What is the
nature of the alleged wrongdoing (e.g. fraud, theft, conflict of interest)? (for example of activities giving rise to
whistleblowing, please refer to the Whistleblowing Policy.)

BRT AR T ERIT YT AT H AR 4, ol BRI T
(HFIRERGEAF, #E5L (AFEREE . )

When did the improper activity occur (provide exact dates/times where possible)?
How did the subject carry out the activity?

TUATHRAERE GERTREEHAG I ? 2R WA R LTHA?

Name(s) of organizations/individual employees (s) involved in the activity

WRIEL/ R T4

Where did the alleged improper activity occur (provide specific location where possible)? Is it ongoing? How
frequently has it occurred?

EHLEE (RTGREEANE) ? BLA LT HNETMERLE? X ERE?

How did you become aware of the alleged improper activity? Can anyone else corroborate the improper
activity being reported and how can they be contacted?

B RAZTLUTH? RELHEMAT AR ZATA? £8, HRERR T A
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Do you have any personal interest in the matter?

REAXRECFREGRANARNZ?

1 Yes &
"] No &

Please list any documentation you are aware of which supports your allegation?.

T B Y SRR A AR B SO PR AR

1Be mindful you are not requested to investigate the matter. In providing information, the whistleblower is not to conduct any
investigation or obtain evidence for which he or she does not have any right of access. Doing so may constitute a violation of
CAQ’s Whistleblowing Policy.

VER: ALFHERFCHXTHRE. AREELLET, BERATKRFEMREEES, XN TELKRFHIE
FHATHOE. FEFHERERFD, TrEoE RN SERFE.




